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Pre-proposal Conference  
Underground Storage Indemnification 

Fund Financial Services 
RFP 6100037044 

Issuing Officer:  Jennifer 
Habowski 

May 23, 2016 
10:00 am 



        

AGENDA 

 Introductions 
 Housekeeping 
 Supplier Support 
 Background 
 Bureau of Diversity, Inclusion and Small Business 

Opportunities (BDISBO) 
 RFP Requirements  
 Review of Submitted Questions and Answers 
 Additional Questions and Answers 
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INTRODUCTIONS 

• Department of General Services 
Jennifer Habowski, Issuing Officer 
DeShawn Lewis, Director of Bureau of Diversity, 

Inclusion and Small Business Opportunities 
 

• PA Insurance Department 
Richard Burgan, Director of Special Funds 



HOUSE KEEPING 

 In the event of a fire drill: 
 Exit building via stairs 
 Cross Walnut Street 
 Gather in grass at Forum Building 

 Restrooms through secure door to the left  
 Sign attendance register  
 Provide business card 
 Sign-in sheet will be posted to eMarketplace 
 Blank question sheet 
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Your Gateway to All Procurement Information 
 
  Links to: 
 
 Supplier Service Center 
 PA e-Marketplace 
 PA Supplier Portal 
 Procurement Handbook 
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SUPPLIER SUPPORT 

www.eMarketplace.state.pa.us 



www.eMarketplace.state.pa.us 
Your Gateway to Contract Information 
 

 Solicitations 
 Tabulations 
 Awards 
 Contracts 
 Sole Source 
 Upcoming  Procurements 
 Links: 

 Supplier Service Center 
 Treasury Contracts 
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SUPPLIER SUPPORT 



www.pasupplierportal.state.pa.us  

Your Gateway to Supplier Development & Support 
 
 New Supplier  
 Registration 

 
 Manage company data 

 
  Link: 
 Supplier Service Center 
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Supplier Development & Support 



Resources 
Frequently Asked Questions 
How to Register 
E-Alerts 
COSTARS 
Reset Password 
Resource Toolbox 
 Brochures 
 Guides 

  
 

Supplier Service Center 
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Supplier Development & Support 
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Telephone - Toll Free:           877-435-7363  
Telephone - Harrisburg:        717-346-2676 
Web:   www.pasupplierportal.state.pa.us 
 
e-Mail:   RA-PSC Supplier Requests@pa.gov 

 
Vendor Registration Guide 
Bidding Reference Guide 
eAlerts  
W-9 Form  
 

 

Supplier Development & Support 

http://www.pasupplierportal.state.pa.us/
mailto:Requests@pa.gov
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BACKGROUND 

The Commonwealth of Pennsylvania is seeking a financial services entity that can 
manage and process the various fees submitted to the USTIF ultimately transferring 
them to USTIF’s special account for processing and payment of claims. The financial 
services entity will also be tasked with printing and mailing hard copy invoices to tank 
owners and tank installers; generating electronic invoice versions for posting to the 
various USTIF stakeholder accounts; and for providing the collection of payments via 
ACH, Checks and payment cards.  
 
Currently USTIF has three lockboxes with PNC Bank, which are used to process our 
tank owners, distributors, and tank installers’ monthly payments.  In total, USTIF 
receives approximately 1500 checks per month. 
 
 Current Contract Information: 

 Current Vendor: PNC Merchant Services  
 Contract Number:  4300453071   
 Spend: $55,092.00 per year   

 
 Term of New Contract: Five years with no renewals. 
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Bureau of Diversity, Inclusion and Small 
Business Opportunities 

 
 
 



Request for Proposal(RFP) : Format and Template 

RFP Small Diverse (SDB) and Small Business(SB) 
Components: 

Part I-13:  General Information 

– SDB/SB Eligibility and Program Information 

Part II-8:  Proposal Requirements 

– Instructions for completion of the SDB/SB Participation Submittal 

 Appendix D: Small Diverse Business and Small Business Submittal 
 Appendix E:  Small Diverse and Small Business Letter of Intent 
Part III-4C:  Criteria for Selection 

– Scoring formulas for all components, including SDB/SB Submittal 

Part V.46:  Standard Terms and Conditions 

– Contractual obligations resulting from SDB/SB Submittal 
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What do I need to do – Part II? 

• Consider subcontracting opportunities 
 

• Search the DGS database of SDBs and SBs and identify 
SDB/SB business partners for opportunities and 
inclusion 

 
• Complete and submit two (2) SDB/SB Participation 

Submittal Forms in separately sealed envelope (1 
original and 1 copy), along with executed Letters of 
Intent 
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14 

What do I need to know – Part I?  

Program designed to encourage participation of Small Diverse (SDB) and 
Small Businesses (SB) in state contracting  
 
 A small business is a business in the United States which is 

independently owned, not dominant in its field of operation, employs no 
more than 100 full-time or full-time equivalent employees, and earns 
less than $7 million in gross annual revenues for building design, $20 
million in gross annual revenues for sales and services and $25 million 
in gross annual revenues for those businesses in the information 
technology sales or service business. 
 

 A Small Diverse Business is a DGS-verified minority-owned business, 
woman-owned business, veteran-owned business or service-disabled 
veteran-owned business. 
 
 

 



How do I find SDBs and SBs? 
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To search all DGS-verified SDBs and DGS-certified SBs, visit 
the DGS website at: 

 
http://www.dgs.internet.state.pa.us/SBPI/AlphaResults.aspx 

 

http://www.dgs.internet.state.pa.us/SBPI/AlphaResults.aspx
http://www.dgs.internet.state.pa.us/SBPI/AlphaResults.aspx


Small Business Certificate 
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Title 
Notice of Small Business 
Certification 

 

Certification Number  
1. Vendor ID 

2. Initial certification 
Year/Month 

3. Designation as Small 
Business (SB) 
 

 



Small Diverse Business Certificate 
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Title 
Notice of Small Business 
Certification  

AND 
Small Diverse Business 
Verification 

 

Certification Number  
1. Vendor ID 

2. Initial certification 
Year/Month 

3. Designation as Small 
Business (SB)  

AND 
Small Diverse Business 



SDB / SB Participation Submittal 
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SDB / SB Letter of Intent 



What do I need to know – Part III? 
Raw score will be calculated by crediting commitments to SDBs at 67% of 
total available points and adding commitments to SBs at 33% of total 
available points. 

SDB/SB Raw Score = 
TOTAL POINTS (2/3 x SDB% + 1/3 x SB% + 1/3 x SDB%) 

Simplified to: 200 (SDB% + (SB% x 1/3)) 
 

• SDBs are already qualified as a SBs, therefore SDB Proposers are 
eligible to receive 100% of the SDB/SB points 

• Proposers who indicate subcontracting commitments to SDB/SBs will 
be credited in accordance with percentages proposed 

• Proposer submitting the highest scoring SDB/SB Participation Submittal 
will receive all available points, with other Proposers’ raw scores 
adjusted pro rata 
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How is the SDB/SB Submittal Scored? 

Scoring Examples: 
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What do I need to know – Part V? 

• Contract commitments made to SDBs/SBs become contractual obligations 
upon contract execution 

• Selected Proposer must submit a final, executed subcontract for each 
SDB/SB named within 30 days of contract execution 

– SDB/SB subcontractors must perform 50% of the work subcontracted to them 
– If subcontract cannot be achieved, Selected Proposer must notify BDISBO 

• Individual percent commitments cannot be altered without written approval 
from BDISBO 

• All SDB/SB commitments must be maintained if the contract is assigned to 
another prime contractor. 

• Selected Proposer must complete quarterly utilization reporting, tracking 
progress in meeting commitments 

• Selected Proposer must contact BDISBO if circumstances arise that may 
affect the ability to comply with contract commitments 
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Contact Information 
Bureau of Diversity, Inclusion and Small 

Business Opportunities (BDISBO) 
Telephone: (717) 783-3119 
E-Mail:  delewis@pa.gov 
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CD      Flash Drive 
OR 

The proposal shall consist of 
three separately sealed 
submittals: 
 
Technical Submittal  
(6 paper copies with 1 marked “Original”) 
 
Cost Submittal (1 paper copy); and 
 
Small Diverse Business Submittal  
(2 paper copies) 

Include CD/Flash drive of 
complete and exact copy of 
each entire proposal 

RFP REQUIREMENTS 

* In accordance with Part I-19 of the RFP - If claiming confidential proprietary 
information, or trade secrets, include a redacted version of the proposal along with 
a signed written statement on the CD or Flash Drive clearly marked “REDACTED”. 
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PA Department of General Services 
Bureau of Procurement 
Attn:  Jennifer Habowski/RFP 6100037044 
555 Walnut Street 
Forum Place, 6th Floor 
Harrisburg, PA  17101 

PAPER SUBMISSION 
(hand carried or mailed) by June 13, 2016 at 10:00 am ET 

* Late Submittals will automatically be rejected 
* If using Fedex, allow an extra day or two 

RFP REQUIREMENTS 
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TECHNICAL SUBMITTAL 

Offeror’s Technical Submittal 
 

1. Appendix A - Proposal Cover Sheet 
 

2. Narrative Response to RFP Part II-1 through II-7 
*Part II-3 (Work Plan) – Describe in 
narrative form your technical plan for  
accomplishing the work.  Use Part IV 
of the RFP as reference. 

 

3. Appendix B – Trade Secret Form 
 

4. Appendix C – Project Reference 
 

5. Appendix G – Domestic Workforce 
 

6. Appendix K - Transaction Detail Report 
 

 

  
 

*DO NOT include any cost information in your 
technical submittal response.  

CD      Flash Drive 
OR 
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COST SUBMITTAL 

Offeror’s Cost Submittal 
 

Appendix F – Cost Submittal Form 

* The Cost Submittal will be evaluated based on 
   the group total comprised of the initial contract 
   term (5 years). 

  

  
 MAKE NO ASSUMPTIONS.  If there are any 
assumptions included in the cost submittal, 
your proposal may be rejected. 

CD      Flash Drive 
OR 
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SDB SUBMITTAL 

Offeror’s SDB Submittal 
 

Narrative Response to RFP Part II-8 
 
Appendix D – SDB & SB Participation Submittal 
Appendix E – SDB & SB Letter of Intent 

  
 

CD      Flash Drive 
OR 
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MANDATORY REQUIREMENTS  
• Proposal must be received by the proposal due date and time.  

(Paper Submission)  
• Proposal Cover Sheet (Appendix A) must be properly signed by an 

authorized official that binds Offeror to the provisions contained in their 
proposal. 

CONTRACT REQUIREMENTS 
 

•  Must obtain 70% of total available technical points to advance. 
 

•  If you specify that the proposal is not firm for the time period 120 days or until a  
   contracted is fully executed, your proposal may be rejected. 
 

•  If there are any assumptions included in the cost submittal, your proposal may be 
   rejected. 
 

•  If you state that the proposal is contingent on negotiation of Offeror terms and 
   conditions, your proposal may be rejected. 
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Technical = 50% of the total points 
 
Cost = 30% of the total points 
 
Small Diverse Business = 20% of the total points 
 
Bonus Points:   Domestic Workforce Utilization 
 

CRITERIA FOR SELECTION 
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Credit Card Processing: 
 
The Commonwealth has a contract for electronic payment processing 
with PNC Merchant Services. The selected Offeror MUST use the 
Commonwealth’s contract for credit card processing.  The 
Commonwealth is currently going through the RFP process for 
electronic payment services; therefore the Commonwealth’s current 
contractor may change prior to awarding of the USTIF Financial 
Services contract.   
 

Important Information 



Review of Questions 
Additional Questions 

QUESTIONS & ANSWERS 
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ALL questions 
must be in 

written form…  
 

Blank question 
sheets are 

available  at the 
Sign-In Desk. 

Presenter
Presentation Notes
Please write your questions on the forms and return them to me.  I will read each question without identifying the firm involved and, if I can, answer it now.  However, any answer given today must be considered unofficial until it is confirmed in writing.  I will not attempt to answer any question not reduced to writing on the question form.  All questions asked today will be officially answered in writing.  All questions and written answers will be posted to the DGS website as an addendum to, and shall become part of, the RFP.  Each Offeror is responsible to monitor the DGS website for new or revised RFP information.  [NOTE:  The request to write out questions will not preclude some contractors from asking questions orally, particularly if the answer to one question generates another.  Therefore, one of the Commonwealth members present, other than the conference chairman, should be assigned the job of recording the questions posed orally so they too may be confirmed in writing.  Allow the Offerors sufficient time during the preproposal conference to write their questions.  Whenever possible, answer questions by reference to the part of the RFP containing the answer.]



Answers provided today are considered unofficial 
and not binding. 
 
All questions and responses will be posted on the 

DGS Emarketplace Website: 
http://www.emarketplace.state.pa.us 

 

All Commonwealth responses are not official until they are confirmed in writing and 
posted to the eMarketplace website as an Addendum to the solicitation.  
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QUESTIONS & ANSWERS 

http://www.emarketplace.state.pa.us/
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